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Distinguished Governor Michael S. Dukakis,

Distinguished Mr. Nguyen Anh Tuan,

Distinguished leaders of Boston Global Forum and Al World Society,
Distinguished guests,

Ladies and Gentlemen,

We are deeply honored to participate in and address the Roundtable on VNPT and AIWS Trust
Infrastructure, organized by the Boston Global Forum at Harvard Business School today.

VNPT would like to express our sincere appreciation to the Boston Global Forum and Al World Society for
creating this intellectual forum, where leaders, scholars, and businesses come together to discuss an issue
of fundamental importance to the future of humanity: building Trust Infrastructure in the Age of Artificial
Intelligence.



In the Al Age, artificial intelligence opens unprecedented opportunities for economic development, social
governance, education, healthcare, security, and creativity. At the same time, it presents profound
challenges involving trust, safety, transparency, accountability, and human dignity.

For this reason, building Trust Infrastructure for the Al Age is not merely a priority for one nation or one
enterprise. It is a shared mission for humanity.

Ladies and Gentlemen,

VNPT’s development journey has been closely linked to major milestones in Vietnam’'s digital
transformation. From pioneering the application of TCP/IP technology to build the VietNet+ Information
Highway in 1995 — opening the door to the Internet for Vietham — to developing nationwide
telecommunications and digital infrastructure, VNPT has consistently been present at the country’s most
significant moments of transformation.

This pioneering spirit has been sustained by our core values:

Loyalty - Courage - Dedication - Creativity -
Nghia Tinh

Nghia Tinh is a uniquely Vietnamese value expressing gratitude, loyalty, compassion, and enduring human
bonds. These values continue to guide VNPT as we enter the Age of Artificial Intelligence.

Today, VNPT operates a comprehensive digital ecosystem, including nationwide telecommunications and
Internet infrastructure, advanced data centers, digital technology capabilities, service platforms, and a
vast user community through the VinaPhone mobile network, along with tens of millions of households
using fiber broadband and digital television services.

In parallel, VNPT has extensive experience deploying large-scale systems for government, businesses, and
society — from digital government and smart cities to national data platforms and public digital services,
including the National Data Center, national databases on population and civil servants, and the National
Public Service Portal.

At the institutional level, VNPT has become a trusted partner of the Government of Vietnam in
contributing to the development of Al-related legal and policy frameworks. We hope these efforts will
help position Vietnam as one of the leading countries in Al governance and management.

For VNPT, trust and user protection must be embedded from the very beginning. That is why we adhere to
the principle of “Privacy by Design”, ensuring that privacy and data protection are integrated into
products and systems from the earliest design stages. VNPT’s Al solutions are developed according to
rigorous standards aligned with international frameworks such as the European Union’s General Data
Protection Regulation (GDPR).

A Three-Layer Trust Infrastructure Model




From a technological perspective, VNPT is building Trust Infrastructure through a three-layer model.

First Layer: Physical Infrastructure

VNPT currently operates Vietnam'’s largest network of Tier Il and Tier IV certified data centers.
These facilities are not only platforms for storing and processing data but also serve as “digital
fortresses” that help safeguard national data sovereignty and Al sovereignty.

Second Layer: Computing Infrastructure

VNPT is making substantial investments in GPU Cloud and in the development of Al models,
particularly large language models for the Viethamese language that understand Vietnam’s
linguistic, cultural, and contextual characteristics.

Third Layer: Governance Infrastructure

VNPT is advancing Explainable Al — developing systems that are more transparent and capable of
explaining how decisions are made so that humans can verify, supervise, and trust Al systems.

Based on this foundation and strategic direction, VNPT is prepared to work closely with Boston Global
Forum and Al World Society to implement AIWS Trust Infrastructure through several specific areas of

collaboration:

1. Building the AIWS Trust Dashboard

A platform to monitor, measure, and visualize trust indicators across Al applications, data systems,

digital services, and digital infrastructure.

2. Co-developing AIWS Trust Rating
A comprehensive framework to assess the trustworthiness of Al systems, Al applications, data

platforms, and deployment environments.

3. Implementing AIWS Trust Index

A system to measure trust across critical sectors such as digital government, telecommunications,

finance, healthcare, education, media, and smart cities.

These three initiatives will first be piloted within VNPT’s ecosystem, providing a real-world environment
to validate and refine the methodologies and operational models. Based on the lessons learned, these
models will be standardized and expanded to the national level, laying the foundation for the following

additional initiatives:

4. Establishing an AI Trust Lab in Vietnam
With participation from VNPT, BGF-AIWS, universities, technology companies, and leading
domestic and international experts.

5. Developing Al for Public Trust Solutions



Including digital content authentication, deepfake detection, personal data protection,
cybersecurity, data provenance, and trusted communications.

6. Creating Training Programs in Trustworthy Al

To equip engineers, managers, businesses, and public officials with the knowledge and capabilities

to design, deploy, and govern Al according to trusted standards.

Ladies and Gentlemen,

VNPT seeks to build a close partnership with Boston Global Forum and Al World Society, creating deeper
connections with the global knowledge ecosystem — especially Harvard, MIT, and the leading
communities of intellect and innovation in Boston, Massachusetts, and the United States.

If, in the Internet Age, VNPT was a pioneer that helped connect Vietnam to the world, then in the Al Age,
VNPT’s ambition is not merely to keep pace, but to co-create a future in which Al is not only more powerful,
but also more trustworthy, more transparent, more humane, and better able to serve humanity.

We would like to express our sincere thanks to the Boston Global Forum, Al World Society, and Harvard
Business School for organizing this meaningful Roundtable, and we look forward to continuing our
collaboration in future initiatives.

Thank you very much.
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Kinh thua Thong déc Michael S. Dukakis,

Kinh thua Ong Nguyén Anh Tuan,

Kinh thuwa cac Lanh dao Boston Global Forum va Al World Society,
Kinh thua quy vi,

Chung téi rat vinh du dugc tham du va phat biéu tai H6i nghi Ban Tron VNPT va AIWS Trust Infrastructure
do Boston Global Forum té chirc tai Harvard Business School ngay hém nay.

VNPT xin tran trong cdm on Boston Global Forum va Al World Society da tao ra mot khong gian déi thoai
tri tué, noi cac nha lanh dao, hoc gia va doanh nghiép ciing thao ludn vé mét van dé cé y nghia nén tang doi
V@i twong lai cta nhan loai: xay dung Ha tang Tin cdy trong ky nguyén Al.



Trong ky nguyén tri tué nhan tao, Al m& ra nhirng ndng luc chua tirng c6 cho phat trién kinh t&, quan tri xa
héi, gido duc, y té, an ninh va sang tao. Nhung cung v&i do 13 nhirng thach thic I6n vé niém tin, an toan,
minh bach, trach nhiém va pham gia con ngudi.

Vi vay, xay dung Trust Infrastructure — Ha tang Tin cdy cho ky nguyén Al — khong chi la nhu cau ciia mét
quéc gia hay mot doanh nghiép. Bay la mét nhiém vu chung cta nhaén loai.

Kinh thua quy vi,

Hanh trinh phat trién ctia VNPT gan lién v&i nhirng budc ngoat quan trong trong tién trinh s hoa cda Viét
Nam. Tir viéc tién phong (rng dung cong nghé TCP/IP dé xay dung Xa 10 Théng tin VietNet+ vao nam 1995,
ma ra canh clra Internet cho quéc gia, dén viéc xay dung ha tang vién théng va s6 héa phti réng toan quéc,
VNPT ludn hién dién & nhirng thadi di€ém chuyén minh quan trong nhat.

Tinh than d6 duoc nuéi dudng qua cac gia tri cot 16i:

Trung Thanh - Ding Cam - Tan Tuy - Sdng
Tao - Nghia Tinh

Nhirng gia tri nay tiép tuc dugc ké thira khi VNPT budc vao ky nguyén Al.

Hién nay, VNPT dang van hanh mét hé sinh thai sé toan dién: ha tang vién théng va Internet rong khip, hé
théng data center, nang luc cdng nghé s, nén tang dich vu, cong déng ngudi dung 1én thong qua mang di
déng VinaPhone, hang chuc triéu thué bao hd gia dinh str dung dich vu fiber va truyén hinh sé.

Song song vai dé 1a kinh nghiém trién khai cac hé théng quy mé I&n cho chinh pha, doanh nghiép va x3 héi
— tur chinh phu s6, dé thi théng minh dén cac nén tang di liéu va dich vu sé nhu: Trung tdm dir liéu quéc
gia, cac co s& dir liéu qudc gia vé dan cu, céng chirc vién chire, Cong dich vu cdng qudc gia...

0 goc do thé ché, tir nhirng kinh nghiém trién khai thuc t&, VNPT la dia chi tin ciy ctia Chinh pha trong viéc
dong gop vao qua trinh xay dung khung phap ly va chinh sach Al tai Viét Nam. Chang téi ky vong diéu nay
sé gop phan gitp Viét Nam trd thanh mét trong nhirng quéc gia di s&m trong quan ly va quan tri Al.

V&i VNPT, niém tin va bao vé ngudi dung phai duoc dat ra ngay tir dau. Vi vy, chdng téi theo dudi nguyén
tac “Privacy by Design” — tirc 1a bAo mat va bdo vé dir liéu phai dugc tich hop ngay tir khau thiét ké san
pham. Cac giai phap Al cia VNPT déu dugc phat trién theo nhirng tiéu chuan nghiém ngat, tiém can cac
chuan quéc t& nhu GDPR cia Chau Au.

Mo hinh Ha tang Tin cay 3 Lép

Vé cong nghé, VNPT xay dung Ha tang Tin cay theo mé hinh 3 [6p.

Lop thir nhat: Ha tdang vat ly

VNPT hién dang van hanh hé théng Data Center dat chuan Tier 3, Tier 4 I&n nhat Viét Nam. Day
khéng chi 1a ha tang lwu trir va xr ly dir liéu, ma con dong vai trd nhu mot “phdo dai s6”, gop phan
bao vé chu quyén dir liéu va chu quyén Al quéc gia.



L6p thir hai: Ha tang tinh todn
VNPT dau tv manh vao GPU Cloud va phét trién cdc md hinh Al, dic biét 1d cdc mé hinh ngén ngir
I&6n danh cho tiéng Viét, c6 kha ning hi€u ngdn nglr, van hda va bdi cdnh cia ngudi Viét Nam.

Lop thir ba: Ha tang quan tri

VNPT huéng téi Explainable Al, tirc 13 xay dung cac hé théng Al minh bach hon, c6 thé giai thich
duoc cach Al dua ra quyét dinh, dé€ con ngudi co thé kiém chirng, giam sat va tin twdng khi sir
dung.

T nén tang va dinh huwéng do6, VNPT san sang déng hanh cung Boston Global Forum va Al World Society
dé hién thuc héa AIWS Trust Infrastructure théng qua cac hudng hop tac cu thé nhu sau:

1. Xay dung AIWS Trust Dashboard
Nén tang theo déi, do lwdng va hién thi cac chi s6 tin cdy trong (rng dung Al, dit liéu, dich vu s6 va

ha tang s6.

2. Phéi hop phadt trién AIWS Trust Rating
Cho cac hé thdng Al, (rng dung Al, nén tang di liéu va méi trwdng trién khai Al.

3. Trién khai AIWS Trust Index
Cho céac linh vuc trong y&u nhu chinh phu s6, vién théng, tai chinh, y t&, gido duc, truyén théng va
do thi thong minh.

Theo dé, ba muc tiéu trén sé dugc trién khai thi diém trong hé sinh thdi VNPT, déng vai tro 1a méi trudng
kiém chirng thuc tién dé hoan thién phuong phap do ludng va van hanh. Trén co s& dé, cdc md hinh sé
tirng budc dugce chuan héa va mé rong, hudng tai trién khai & quy mé quéc gia, lam nén tang cho viéc hién
thuc héa cac muc tiéu ti€p theo bao géom:

4. Xay dung AI Trust Lab tai Viet Nam
V&i su tham gia cia VNPT, BGF-AIWS, cac truong dai hoc, doanh nghiép cong nghé va chuyén gia
trong nudc, quéc té.

5. Phat trién cac gidi phap Al for Public Trust
Bao gébm xac thuc ndi dung s6, chong deepfake, bdo vé dit liéu ca nhan, an todn thong tin, truy
xuat ngudn géc dir liéu va truyén thong tin ciy.

6. Xay dung cac chwong trinh dao tao vé Trustworthy AI

Giup doi ngli ky su, nha quan ly, doanh nghiép va co quan c¢dng quyén hiéu, ap dung va van hanh Al

theo cac chuan murc tin cay.

Thua quy vi,



VNPT mong muén hgp tac chit ché véi Boston Global Forum va Al World Society, ma ra su' két ndi sau rong
hon vai hé sinh thai tri thire toan cau, dic biét 13 Harvard, MIT va cdng dong tri tué va sang tao hang dau
tai Boston, Massachusetts, va Hoa Ky.

Néu trong ky nguyén Internet, VNPT |13 don vi tién phong m& dudng dé két néi Viét Nam véi thé gidi, thi
trong ky nguyén Al, muc tiéu ctia VNPT khéng chi la di cung, ma la cung kién tao dé Al khéng chi manh hon,
ma con ddng tin cay hon, minh bach hon va nhan van hon va phuc vu tét hon cho con nguoi.

Chung t6i xin tran trong cdm on Boston Global Forum, Al World Society, va Harvard Business School da t6
chirc H6i nghi Ban Tron y nghia nay, va rat mong dugrc tiép tuc dong hanh trong cac sang kién tiép theo.

Xin tran trong cam on.

Boston Global Forum e Al World Society
AIWS Trust Infrastructure Initiative

Co-Chairs: Governor Michael S. Dukakis - Nguyen Anh Tuan



